BBFI Parking Survey 2019
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Introduction

During the period March—July 2019, BBFI carried out an informal survey of parking in central streets
of four urban areas: Birmingham, Bristol, Cardiff and High Wycombe.

The aim was to understand more about on-street parking occupation rates and levels of blue badge
use, in advance of the changes to blue badge eligibility criteria coming into effect in autumn 2019.

Independent survey officers or BBFI investigators monitored the streets with on-street parking
within or closest to the commercial centres and took a note of:

1) the total number of parking spaces available (capacity) in each street?,
2) the number of vehicles currently parked, and
3) the number of parked vehicles that were displaying blue badges.

The counts were repeated on at least six occasions in the same streets in each area. Each was
undertaken during business hours on weekdays, with the exception of one count which was made in
Cardiff on a Saturday. No identifying data was collected on any vehicles or badges as part of the
survey.

A full tabulation of the numbers recorded on each occasion can be found in the appendix.

1 Estimated at 1 vehicle per 5m for undivided bays



Area-by-area results

Birmingham

Streets surveyed:
Livery Street
Newhall Street
Edmund Street
Church Street
Cornwall Street
Barwick Street
Colmore Row

Waterloo Street
Temple Row West
Bennetts Hill
Corporation Street
Steelhouse Lane
Whittall Street
Printing House Street

Count made on six occasions from 26" March to 10t April 2019.

Maximum parking capacity: 468 vehicles

Results:

Average number of vehicles parked: 379/468 = 81% occupancy
Total number of vehicles displaying blue badges: 821/2272 = 36% usage

BIRMINGHAM: BAY OCCUPANCY

unoccupied
19%

without badges
52%

with badges
29%



Bristol

Streets surveyed:

The Horsefair Union Street
Lower Maudlin Street Fairfax Street
Callowhill Court All Saints Street
Tower Hill Silver Street
Marybush Lane St Nicholas Street
Queen Street Broad Street
Castle Street High Street

Count made on six occasions from 29t April to 4% June 2019.
Maximum parking capacity: 195 vehicles

Results:
Average number of vehicles parked?!: 128/194 = 66% occupancy
Total number of vehicles displaying blue badges: 63/128 = 49% usage

BRISTOL: BAY OCCUPANCY

with badges

unoccupied 32%

34%

without badges
34%

1 Average capacity used in this calculation is lower than maximum capacity due to suspension of bays on one
count occasion. See appendix for full tabulated results.



Cardiff

Streets surveyed:

Tredegar Street Park Place
Charles Street Greyfriars Place
Churchill Way Wharton Street
Windsor Lane Guildhall Place
Windsor Place Park Place

Count made on ten occasions from 24%™ June to 23 July 2019
Maximum parking capacity: 134 vehicles

Results:

Average number of vehicles parked: 91/134 = 68% occupancy
Total number of vehicles displaying blue badges: 844/912 = 93% usage

CARDIFF: BAY OCCUPANCY

unoccupied
32%

with badges
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without badges 63%
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High Wycombe

Streets surveyed:

Pauls Row Frogmoor

High Street Desborough Road
Castle Street Dovecot Road
Priory Road Easton Street

Count made on six occasions from 5™ to 18t™ April 2019
Maximum parking capacity: 61

Results:

Average number of vehicles parked®: 41/52 = 79% occupancy
Total number of vehicles displaying blue badges: 172/331 = 52% usage

HIGH WYCOMBE: BAY OCCUPANCY

unoccupied
21%

with badges
41%

without badges
38%

1 Average capacity used in this calculation lower than maximum capacity due to suspension of bays on several
count occasions. See appendix for full tabulated results.



Overall results

Average bay occupancy

The overall average figures for bays occupied by vehicles using blue badges, occupied by vehicles
without badges, and unoccupied are shown in the pie chart below. As can be seen, the largest
portion (41%) of on-street parking space is occupied by vehicles displaying blue badges. A substantial
increase in the number of badges on issue is therefore likely to be accompanied by a noticeable
increase in the pressure on central on-street parking in these and similar areas.

OVERALL AVERAGE BAY OCCUPANCY

unoccupied
27%

with badges
41%

without badges
32%

Bay occupancy rates in the four areas varied from an average of 66% in Bristol (129 out of 195
spaces occupied) to 81% in Birmingham (378 out of 468). The overall average was 74%.

Occupancy average by area (% of bays)
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Average badge use rate

The overall average rate of badge use was 58%, well over half of vehicles observed. By far the
highest figure was seen in Cardiff, with 93% of parked vehicles on the surveyed streets using a blue
badge. The figure for Birmingham was lowest, at 36%.

Badge use average by area (% of vehicles)
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Impact of fraud

As noted, this informal survey was separate from BBFI’s investigative work. We do not have figures
for the number of badges observed during the survey that were being misused.

However, the most recent available official estimate, made by the National Fraud Authority in 2013,
puts the cost of lost parking revenue due to blue badge fraud at £46 million annually across the UK™.
BBFI’s own experience (quoted in the same report) suggests that in certain central urban areas up to
70% of blue badges on display are fraudulent or being misused; and that a reasonable estimate for
the average rate of misuse we would expect to find across these survey areas is in the region of 20%.

An accurate indication of the financial impact of blue badge fraud in any particular area can only be
measured by investigating the level of misuse in that area (by physically checking badges and
speaking to drivers), and making calculations based on the cost and availability of paid-for parking on
a street-by-street basis.

Despite recent changes in badge design aimed at making them more tamper-evident, and increased
technological support for checking badge validity on-street, there is no indication that fraud and
misuse are decreasing. Organised production of fake badges is a problem, as is the theft and resale
of badges. But the most prevalent form of misuse remains people making use of a valid badge
(usually belonging to a family member or friend) to gain free parking when the badge holder is not
present. This can only be combated by strong messaging backed up by on-street enforcement.

The expansion of the blue badge scheme to people with hidden disabilities who will benefit from
easier and safer access to their destinations is welcome, but there should be real concern that if
people other than the legitimate holders continue to be able in many areas to use them with
impunity as free parking vouchers, there will be a negative impact on

1) parking availability for those in genuine need, and
2) the public purse.

We suggest that a more systematic and independent study of the prevalence of blue badge use in
town and city centres is needed to help understand the situation more fully, and to assist local
authorities in planning their parking provision and enforcement schemes in anticipation of a
significant rise in the number of badges in circulation.

! National Fraud Authority Annual Fraud Indicator 2013



Appendix: full survey results
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Birmingham

Area summary

DATE CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
26/03/2019 468 266 122 388
29/03/2019 468 203 138 331
02/04/2019 468 263 132 395
05/04/2019 468 253 133 386
09/04/2019 468 241 153 394
10/04/2019 468 235 143 378

Totals 2808 1461 821 2272
Averages 468 244 137 379
% of capacity 100% 52% 29% 81%
% of vehicles -- 64% 36% 100%

Breakdowns by street

DATE: 26/03/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Livery Street 34 20 7 27
Newhall Street 20 10 1 11
Edmund Street 70 50 6 56
Church Street 22 10 2 12
Cornwall Street 56 36 8 44
Barwick Street 22 14 3 17
Colmore Row 10 6 4 10
Waterloo Street 48 34 6 40
Temple Row West 10 0 9 9
Bennetts Hill 40 15 10 25
Corporation Street 41 25 17 42*
Steelhouse Lane 23 15 11 26
Whittall Street 52 19 33 52
Printing House Street 20 12 5 17
TOTALS 468 266 122 388

* where total parked exceeds capacity, one or more vehicles is parked on a yellow line
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(Birmingham continued)

DATE: 29/03/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Livery Street 34 14 5 19
Newhall Street 20 9 0 9
Edmund Street 70 33 12 45
Church Street 22 9 1 10
Cornwall Street 56 34 4 38
Barwick Street 22 10 3 13
Colmore Row 10 7 2 9
Waterloo Street 48 27 6 33
Temple Row West 10 0 8 8
Bennetts Hill 40 11 13 24
Corporation Street 41 13 25 38
Steelhouse Lane 23 19 15 24
Whittall Street 52 9 35 44
Printing House Street 20 8 9 17
TOTALS 468 203 138 331

DATE: 02/04/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Livery Street 34 20 6 26
Newhall Street 20 11 0 11
Edmund Street 70 54 11 65
Church Street 22 16 3 19
Cornwall Street 56 38 5 43
Barwick Street 22 10 5 15
Colmore Row 10 6 4 10
Waterloo Street 48 32 8 40
Temple Row West 10 1 7 8
Bennetts Hill 40 14 11 25
Corporation Street 41 18 24 42*
Steelhouse Lane 23 18 8 26
Whittall Street 52 15 33 48
Printing House Street 20 10 7 17
TOTALS 468 263 132 395

* where total parked exceeds capacity, one or more vehicles is parked on a yellow line
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(Birmingham continued)

DATE: 05/04/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Livery Street 34 22 5 27
Newhall Street 20 12 1 13
Edmund Street 70 52 15 67
Church Street 22 17 3 20
Cornwall Street 56 34 5 39
Barwick Street 22 9 4 13
Colmore Row 10 9 2 11
Waterloo Street 48 40 6 46
Temple Row West 10 0 8 8
Bennetts Hill 40 12 13 25
Corporation Street 41 16 22 38
Steelhouse Lane 23 11 14 25
Whittall Street 52 9 30 39
Printing House Street 20 10 5 15
TOTALS 468 253 133 386

DATE: 09/04/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Livery Street 34 19 5 24
Newhall Street 20 14 1 15
Edmund Street 70 48 13 61
Church Street 22 18 4 22
Cornwall Street 56 32 6 38
Barwick Street 22 13 7 20
Colmore Row 10 7 3 10
Waterloo Street 48 35 7 42
Temple Row West 10 0 8 8
Bennetts Hill 40 10 18 28
Corporation Street 41 18 22 40
Steelhouse Lane 23 6 20 26
Whittall Street 52 10 33 43
Printing House Street 20 11 6 17
TOTALS 468 241 153 394
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(Birmingham continued)

DATE: 10/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Livery Street 34 17 6 23
Newhall Street 20 12 1 13
Edmund Street 70 47 14 61
Church Street 22 16 3 19
Cornwall Street 56 42 6 48
Barwick Street 22 9 3 12
Colmore Row 10 6 3 9
Waterloo Street 48 33 6 39
Temple Row West 10 0 9 9
Bennetts Hill 40 11 14 25
Corporation Street 41 14 23 37
Steelhouse Lane 23 9 17 26
Whittall Street 52 9 32 41
Printing House Street 20 10 6 16
TOTALS 468 235 143 378
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Bristol

Area summary

DATE CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
29/04/2019 195 71 70 141
02/05/2019 195 66 61 127
03/05/2019 189 59 61 120
16/05/2019 195 67 56 123
24/05/2019 195 67 58 125
04/06/2019 195 60 69 129

Totals 1164 390 375 765
Averages 194 65 63 128
% of capacity 100% 34% 32% 66%
% of vehicles -- 51% 49% 100%

Breakdowns by street

DATE: 29/04/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
(1400-1630)
The Horsefair 28 3 16 19
Lower Maudlin Street 18 6 9 15
Callowhill Court 10 2 7 9
Tower Hill 5 4 1 5
Marybush Lane 7 2 2 4
Queen Street 9 4 2 6
Castle Street 27 6 2 8
Union Street 15 2 11 13
Fairfax Street 16 9 6 15
All Saints Street 8 4 2 6
Silver Street 12 5 4 9
St Nicholas Street 16 15 1 16
Broad Street 19 8 3 11
High Street 5 1 4 5
TOTALS 195 71 70 141
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(Bristol continued)

DATE: 02/05/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
(1500 - 1700)

The Horsefair 28 3 16 19
Lower Maudlin Street 18 5 7 12
Callowhill Court 10 0 8 8
Tower Hill 5 2 1 3
Marybush Lane 7 3 0 3
Queen Street 9 2 6 8
Castle Street 27 10 2 12
Union Street 15 1 7 8
Fairfax Street 16 12 2 14
All Saints Street 8 4 2 6
Silver Street 12 3 6 9
St Nicholas Street 16 11 1 12
Broad Street 19 7 2 9
High Street 5 3 1 4
TOTALS 195 66 61 127
DATE: 03/05/2019

(1430-1630) CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
The Horsefair 28 0 13 13
Lower Maudlin Street 18 5 7 12
Callowhill Court 10 0 10 10
Tower Hill 5 2 1 3
Marybush Lane 7 3 0 3
Queen Street 9 3 3 6
Castle Street 27 7 2 9
Union Street 15 1 12 13
Fairfax Street 10* 6 2 8
All Saints Street 8 4 1 5
Silver Street 12 4 3 7
St Nicholas Street 16 13 1 14
Broad Street 19 10 4 14
High Street 5 1 2 3
TOTALS 189 59 61 120

* 6 of the usual 16 bays in Fairfax Street were suspended
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(Bristol continued)

DATE: 16/05/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
(1300-1500)

The Horsefair 28 2 14 16
Lower Maudlin Street 18 6 7 13
Callowhill Court 10 0 9 9
Tower Hill 5 2 0 2
Marybush Lane 7 1 2 3
Queen Street 9 3 2 5
Castle Street 27 8 1 9
Union Street 15 3 9 12
Fairfax Street 16 8 3 11
All Saints Street 8 2 2 4
Silver Street 12 6 3 9
St Nicholas Street 16 12 2 14
Broad Street 19 11 1 12
High Street 5 3 1 4
TOTALS 195 67 56 123
DATE: 24/05/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
(1200-1400)

The Horsefair 28 2 13 15
Lower Maudlin Street 18 6 8 14
Callowhill Court 10 1 7 8
Tower Hill 5 1 0 1
Marybush Lane 7 0 1 1
Queen Street 9 2 5 7
Castle Street 27 10 3 13
Union Street 15 2 8 10
Fairfax Street 16 11 0 11
All Saints Street 8 3 3 6
Silver Street 12 4 4 8
St Nicholas Street 16 13 2 15
Broad Street 19 10 3 13
High Street 5 2 1 3
TOTALS 195 67 58 125

Page | 17



(Bristol continued)

DATE: 04/06/2019 CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
(1100 - 1300)

The Horsefair 28 2 15 17
Lower Maudlin Street 18 5 10 15
Callowhill Court 10 1 7 8
Tower Hill 5 3 1 4
Marybush Lane 7 2 1 3
Queen Street 9 2 4 6
Castle Street 27 9 4 13
Union Street 15 2 10 12
Fairfax Street 16 5 6 11
All Saints Street 8 3 1 4
Silver Street 12 2 4 6
St Nicholas Street 16 14 1 15
Broad Street 19 9 3 12
High Street 5 1 2 3
TOTALS 195 60 69 129
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Cardiff

Area summary

DATE CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
24/06/2019 134 13 80 93
28/06/2019 134 7 71 78
03/07/2019 134 8 92 100
06/07/2019 134 5 90 95
09/07/2019 134 8 83 91
11/07/2019 134 4 86 90
16/07/2019 134 6 76 82
18/07/2019 134 6 97 103
22/07/2019 134 5 87 92
23/07/2019 134 6 82 88

Totals 1340 68 844 912
Average 134 7 84 91
% of capacity 100% 5% 63% 68%
% of vehicles -- 7% 93% 100%
Breakdowns by street

DATE: 24/06/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Tredegar Street 17 1 6 7
Charles Street 14 5 6 11
Churchill Way 39 1 36 37
Windsor Lane 14 0 12 12
Windsor Place 5 0 4 4
Park Place 9 0 3 3
Greyfriars Place 20 1 9 10
Wharton Street 9 3 1 4
Guildhall Place 7 2 3 5
TOTALS 134 13 80 93
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(Cardiff continued)

DATE: 28/06/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Tredegar Street 17 2 8 10
Charles Street 14 2 6 8
Churchill Way 39 3 30 33
Windsor Lane 14 0 11 11
Windsor Place 5 0 2 2
Park Place 9 0 3 3
Greyfriars Place 20 0 2 2
Wharton Street 9 0 5 5
Guildhall Place 7 0 4 4
TOTALS 134 7 71 78
DATE: 03/07/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Tredegar Street 17 0 8 8
Charles Street 14 0 11 11
Churchill Way 39 1 38 39
Windsor Lane 14 1 11 12
Windsor Place 5 1 4 5
Park Place 9 0 5 5
Greyfriars Place 20 2 9 11
Wharton Street 9 1 4 5
Guildhall Place 7 2 2 4
TOTALS 134 8 92 100
DATE: 06/07/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Tredegar Street 17 0 8 8
Charles Street 14 2 10 12
Churchill Way 39 1 34 35
Windsor Lane 14 1 12 13
Windsor Place 5 0 4 4
Park Place 9 0 4 4
Greyfriars Place 20 1 10 11
Wharton Street 9 0

Guildhall Place 7 0

TOTALS 134 5 90 95
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(Cardiff continued)

DATE: 09/07/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Tredegar Street 17 1 9 10
Charles Street 14 0 4 4
Churchill Way 39 0 36 36
Windsor Lane* 14 0 15 15*
Windsor Place 5 1 3 4
Park Place 9 0 5 5
Greyfriars Place 20 1 7 8
Wharton Street 9 5 1 6
Guildhall Place 7 0 3 3
TOTALS 134 8 83 91

* where total parked exceeds capacity, one or more vehicles is parked on a yellow line

DATE: 11/07/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Tredegar Street 17 1 9 10
Charles Street 14 0 6 6
Churchill Way 39 1 38 39
Windsor Lane 14 0 11 11
Windsor Place 5 1 3 4
Park Place 9 0 5 5
Greyfriars Place 20 1 4 5
Wharton Street 9 0 7 7
Guildhall Place 7 0 3 3
TOTALS 134 4 86 90
DATE: 16/07/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
Tredegar Street 17 0 9 9
Charles Street 14 1 5 6
Churchill Way 39 1 32 33
Windsor Lane 14 2 10 12
Windsor Place 5 0 4 4
Park Place 9 1 3 4
Greyfriars Place 20 0 8 8
Wharton Street 9 1 2 3
Guildhall Place 7 0 3 3
TOTALS 134 6 76 82
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High Wycombe1

Area summary

DATE CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
05/04/2019 (1) 43 7 16 23
05/04/2019 (2) 43 15 24 39
11/04/2019 (1) 49 21 24 45
11/04/2019 (2) 49 27 17 44

12/04/2019 51 18 22 40
15/04/2019 61 26 20 46
17/04/2019 61 23 24 47
18/04/2019 61 22 25 47
Totals 418 159 172 331
Averages 52 20 22 41
% of capacity 100% 37 42 79
% of vehicles -- 47 53 100%
Breakdowns by street
DATE: 05/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
0900-0930
Pauls Row 3 0 1 1
High Street 2 0 2 2
Castle Street 9 2 1 3
Priory Road 12 4 1 5
Frogmoor 3 0 3 3
Desborough Road 11 0 8 8
Dovecot Road 3 1 0 1
Easton Street 0 0 0 0
TOTALS 43 7 16 23

! Note that 1) capacity variation between different occasions for same streets is due to bay
suspensions; 2) High Wycombe’s central on-street parking provision is low; off-street (multi-storey)
parking accounts for the majority of vehicles.
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(High Wycombe continued)

DATE: 05/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
1430-1500

Pauls Row 3 0 3 3
High Street 2 0 2 2
Castle Street 9 4 3 7
Priory Road 12 8 2 10
Frogmoor 3 0 3 3
Desborough Road 11 0 11 11
Dovecot Road 3 3 0 3
Easton Street 0 0 0 0
TOTALS 43 15 24 39
DATE: 11/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
1430-1500

Pauls Row 9 6 3 9
High Street 2 0 2 2
Castle Street 9 3 3 6
Priory Road 12 9 2 11
Frogmoor 3 0 3 3
Desborough Road 11 0 11 11
Dovecot Road 3 3 0 3
Easton Street 0 0 0 0
TOTALS 49 21 24 45
DATE: 11/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
1720-1740

Pauls Row 9 7 2 9
High Street 2 2 0 2
Castle Street 9 6 0 6
Priory Road 12 8 2 10
Frogmoor 3 1 2 3
Desborough Road 11 0 11 11
Dovecot Road 3 3 0 3
Easton Street 0 0 0 0
TOTALS 49 27 17 44
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(High Wycombe continued)

DATE: 12/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
1145-1215

Pauls Row 9 4 3 7
High Street 4 0 4 4
Castle Street 9 1 1 2
Priory Road 12 9 2 11
Frogmoor 3 1 2 3
Desborough Road 11 0 10 10
Dovecot Road 3 3 0 3
Easton Street 0 0 0 0
TOTALS 51 18 22 40
DATE: 15/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
1430-1505

Pauls Row 9 4 2 6
High Street 4 0 2 2
Castle Street 9 2 2 4
Priory Road 12 8 2 10
Frogmoor 3 0 3 3
Desborough Road 11 0 9 9
Dovecot Road 3 3 0 3
Easton Street 10 9 0

TOTALS 61 26 20 46
DATE: 17/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
1300-1400

Pauls Row 9 3 3 6
High Street 4 0 4 4
Castle Street 9 1 1 2
Priory Road 12 9 2 11
Frogmoor 3 0 3 3
Desborough Road 11 0 11 11
Dovecot Road 3 3 0

Easton Street 10 7 0

TOTALS 61 23 24 47
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(High Wycombe continued)

DATE: 18/04/2019 | CAPACITY | UNBADGED VEHICLES | BADGED VEHICLES | TOTAL PARKED
0910-1015

Pauls Row 9 5 2 7
High Street 4 0 4 4
Castle Street 9 1 3 4
Priory Road 12 9 2 11
Frogmoor 3 0 3 3
Desborough Road 11 0 11 11
Dovecot Road 3 3 0 3
Easton Street 10 4 0 4
TOTALS 61 22 25 47
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